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municipal enforcement agencies, claim

resolution and, 71

National Grid case study, 64
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New York, 23
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claim resolution and, 67–71
Pipeline Inspection, Protection, Enforcement

and Safety (PIPES) Act, elements of, 23
pipeline operations: outreach of one-call

system to, 25;
scenario of damage to, 79–80

“potholing,” 9, 35, 36
premarking, of sites, 6, 7f
private versus public utility distinctions,

homeowners and, 44, 45f, 46f
Protecting Our Infrastructure of Pipelines

Enhancing Safety (PIPES) Act, 68

railroads, 36–37
response, to request for location, 5–7, 22, 24,

27–29, 33–34, 36, 38–39, 42–44, 54–56,
58–60, 60f

review boards, claim resolution and, 73–75
Rochester Gas and Electric Company, 3

safe excavation, nationally recognized steps in
process, 38–42, 40f

screening centers, to prefilter requests, 55
SEGRA case study, 63–64
state attorneys general, enforcement and,

72–73
State Damages Prevention Act, 14
subsurface utility engineering (SUE), 25–27,

26f, 27t
surveyors, work of considered excavation, 34

telecommunications: costs of damage and, 15;
locate challenges and, 61;
percentage of no locate requests, 14

third-party damages, 1, 9, 10–11
tolerance zone/approximate location:

definition, 7–8;
example, 9f

tracer wires, 39, 40f, 56, 61, 62–63

Underground Damage Prevention Review
Board (UDPRB), in North Carolina, 24

Underground Utility Safety and Damage
Prevention Act (NC 811), 22–24;

case study, 27–30, 28f, 29f;
deficiencies and causes, 2, 9, 11, 12f, 14, 14f;
SEGRA case study and, 63

Uniform Color Code, 4
United Kingdom, costs of damage and, 15
Utility Location and Coordination Council, of

APWA, 3–4
utility owners’ and locators’ duties: case

studies, 63–64;
challenges for, 60–61;
desirable actions, 54–61, 56f, 57f,

58f, 59f;
one-call center membership and, 53–54;
undesirable actions, 61–63

Virginia, code of, 22, 37–38, 39, 48–49

Washington state code, 49–51
water and sewer lines: damages

and, 9–10;
locate challenges and, 61;
percentage of no locate requests, 14

West Virginia, 24
“white line”/“white-lining,” 35, 59
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