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Preface

The 2017 infrastructure report card created by ASCE was designed to evaluate the
current state of America’s essential services such as energy, rail, bridges, and water.
ASCE produces a letter grade, much like those in our children’s report cards. Sadly,
the grade of our nation’s infrastructure was a disappointing D+. One of the key
recommendations was the replacement of aging facilities. While the 2021 report has
shown improvement to a grade of C+, recommendations to replace aging infra-
structure remain a high priority. Accommodating the work to make this happen will
mean increased excavation activity. The subject of this book is how to protect the
existing infrastructure while working around it or replacing it.

Excavation in the United States happens thousands of times every day. Some of
this work, as indicated, is done to repair damaged facilities. However, most of the
work is done to install new facilities by professional contractors. In addition to the
brand-new infrastructure being placed daily, infrastructure is placed at risk by
excavation activities that are not associated with utilities. Those affected include
homeowners, nurseries, fence companies, agriculture, and many other types of
digging and demolition. This book explores the evolution of the protection of
millions of miles of underground utilities in the United States from every kind of
activity that disturbs the Earth.

While it is impossible to include every nuance of the laws in each state, the
authors provide an overview of the process that is generally followed across the
United States. For more specific details about individual state laws or enforcement
practices, links are provided in an appendix, as well as in a summary matrix,
providing a current snapshot of key differences such as tolerance zones, exemptions,
and wait times for excavators.

If terms such as “tolerance zone” are not clear to readers now, they will be by the
time they finish reading this book. It can be read cover to cover or used as a reference
when looking into one’s unique situation.

A key caveat is that this book does not answer questions about the legality of any
specific issue being experienced by the reader. The purpose is to make the full
process understood and to provide insight into how the various laws are enforced. It
should also be understood that laws are constantly changing, so this book represents
a snapshot of the industry as of 2020.
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As discussed, the safety and protection of assets are a shared responsibility. We
hope that this book helps to reveal the role that all stakeholders in the process
contribute to the reduction of injuries and damage to property.

viii PREFACE
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